Discover your living environment

CHSLD et CLSC de Coteau-du-Lac

341 chemin du Fleuve, Coteau-du-Lac
450-763-5951

Number of floors: 2 | Residents: 75 | Private rooms: 57 (beds) | Semi-private rooms: 18 (beds)

Missions

e 51 long-term care beds
e 24 beds in the BPSD unit - Behavioural and
psychological symptoms of dementia

Visitors

e Two-hour parking available. Visitor parking is
free with a permit.

¢ No electric vehicle charging station.

e Visitors allowed at any time.

e Doors are locked from 8 p.m. to 7:30 a.m.
During these hours, ring the bell and someone
will unlock the door.

e You may leave your personal effects (boots,
coat, bag, etc.) in your loved one’s room or in
the cloakroom on the ground floor.

Services and amenities

e There is a room reserved for residents and their
loved ones on the ground floor. No reservation
is required.

e If you are planning a family celebration, you
may reserve the room with the receptionist.

The dining room on the ground floor is open
from 11:45 a.m. to 12:30 p.m. if you wish to eat
with your loved one. For supper, you must order
your meal before 4:30 p.m. ($)*

e Laundry service is included provided clothing is
properly labeled (at the resident’s expense).
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* (%) = Paid service

Centre integre de santé et de services sociaux de la Montérégie-Ouest

Physical premises

e The reception desk is located on the ground
floor, at the main entrance. It is open Monday to
Friday, from 8 a.m. to 4 p.m.

Family message board

e There are TVs at reception and on each floor,
which display useful information in a loop.

¢ Informations for families and the INFO CHSLD
of recreational activities are posted on message
boards on each floor. They are sent by email
every month to the resident’s representative.

e The brochure about the residents’ committee is
given to the representative on admission.

e If you have any questions, please leave a voice
message at extension 300.

e You may also contact Fondation Hépital
Vaudreuil-Soulanges (FHVS) to make a
donation dedicated to the CHSLD Coteau-du-
Lac:

To make a donation:

FHVS, 2505 chemin de la Petite-Riviere,
Suite 100, Vaudreuil-Dorion, J7V 4L5
Tel.: 514 992-1712.

Hairdresser and barber ($)*

e The hair salon is located on the ground floor. It
is open on Thursday and every second
Monday. You many leave a voice message at
extension 352.

Television, Internet and telephone ($)*
e You may sign up for TV and phone services.

Families must contact the providers directly.
e No Wi-Fi available.
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For more information:
scan the QR code
or call 450-763-5951.
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