
 

Number of floors:  2  |  Residents: 56  |  Private rooms: 44 (beds)  |  Semi-private rooms: 12 (beds) 

Visitors 

 Parking available in front of the CHSLD on rue 

Châteauguay. 

 No electric vehicle charging station. 

 Visitors allowed at any time. 

 For security reasons, the main doors are locked 

from 8 p.m. to 8 a.m. During these hours, ring 

the bell and someone will unlock the door. 

 You may leave your personal effects (boots, 

coat, bag, etc.) in your loved one’s room or on 

the ground floor. 

Services and amenities 

 If you wish to organize an activity or a family 

gathering, you may book a room with the 

receptionist. 

 There is a dining room on each floor where you 

are welcome to eat with your loved one 

between noon and 1 p.m., and 4:45 and 6 p.m. 

Contact the cafeteria to purchase your meal.  

 Coffee, soft drink and snack machines are 

available in the cafeteria. ($)* 

 Laundry service is included (external supplier). 

There are also washing machines available on 

each floor. 

Physical premises 

 The reception desk is located on the ground 

floor. 

 There is a smoking room reserved for residents 

on the 2nd floor.  

 

Family message board 

At the main entrance, you will find two family 

message boards with useful information such as: 

o Information about the residents’ committee and 

contact information. 

o Calendar of recreational activities for the current 

month. 

Hairdresser and barber ($)* 

 A hair salon is located on each floor (by 

appointment). Appointments can be made with 

the care staff.  

Television, Internet and telephone 

 If your loved one would like a phone, you must 

contact a private provider for the installation and 

hookup. ($)* 

 You may bring your own TV (32” or smaller) 

and subscribe to a standard package (contact 

reception) or a customized package (contact 

the provider). ($)* 

 Wi-Fi service is provided free of charge by the 

residents’ committee. 

 

*     ($) = Paid service 

  

Mission 

 56 long-term care beds 

 2 palliative care beds 

 2 respite care beds 



 

 


