Discover your living environment

CHSLD de La Prairie

500 avenue Balmoral, La Prairie
450-659-9148

Number of floors: 4 | Residents: 124 | Private rooms: 106 (beds) | Semi-private rooms: 18 (beds)

Missions

e 90 long-term care beds

e 22 beds in the BPSD unit - Behavioural and
psychological symptoms of dementia

o 12 palliative care beds

Visitors

e Parking available via rue Balmoral. Speak to the
receptionist to fill out the parking permit form.

e 2 electric vehicle charging stations reserved for
employees.

e Visitors allowed at any time.

e [For security reasons, the main doors are locked
from 5 p.m. to 7 a.m. During these hours, call
ext. 8831 and someone will unlock the doors.

e You may leave your personal effects (boots,
coat, bag, etc.) in your loved one’s room or in
the closet at the main entrance.

Services and amenities

¢ If you would like to organize a family gathering,
you may book a room with the receptionist.

e There is a dining room and vending machines on
the ground floor. Daily menus are posted at the
entrance to the dining room. ($)*

e Laundry service is available for a fee. ($)*

Physical premises
e The reception desk is located on the ground
floor.

e There is a smoking room reserved for residents
on the 2nd floor.

Centre integré de santé et de services sociaux de la Montérégie-Ouest

Family message board

e At the main entrance, there is a display screen
displaying useful information such as:
o Calendar of recreational activities

Monthly newsletter

Information about the residents’ committee

Photos of various events

Birthdays, etc.
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e There is a message board on each floor with:
o Daily and weekly menus
o Recreational activities
o Residents’ rights
o Contact information (complaints, residents’
committee, etc.)

Hairdresser and other services ($)*

e A hair salon is located on the 4th floor. To make
an appointment, call Nathalie Chénier at
438-495-9141.

e There is a foot care nurse available; call 514-
898-7891 and ask for Nicole Palamarchuk.

e Other services available: dental services and
mobile denturist, mobile opticians and
optometrists.

Television, Internet and telephone ($)*

e Phone service available, and standard or
customized TV service available from our
providers.

e There is no Wi-Fi available, except in palliative
care.

* (%) = Paid service
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For more information:
scan the QR code
or call 450-659-9148.
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